
Virdee Virtual Reception
A seamless end-to-end experience

Improve staff efficiency
Automate everyday tasks and connect with 
guests from anywhere with Remote Assistance

Eliminate long check-in lines 
Self-service check-in via app, web, and kiosk 
enables bypassing of the front desk

Grow profitability
Offsite vendors and fingertip access to amenities 
and upsells unlock new revenue streams

Increase guest loyalty
Capture missing guest data and grow loyalty and 
marketing signups with prompts during check-in

Decrease complexity
Integrate with any PMS, lock, and payment system 
and control everything from one dashboard 

Reduce chargebacks and fraud 
Secure identity verification ensures certainty of 
who is on property and provides accountability 

Virdee solutions integrate with any hardware and software provider including

Virdee technology provides a seamless,
touchless, secure experience that assists
guests throughout their stay. Starting with
pre-check-in communications, guests have
easy access to property upsells and
amenities, increasing revenue. Self-service
secure ID verification, payment collection,
mobile key management, and key card
issuance automate workflows and reduce
stress on staff. Remote Assistance enables
a front-desk-on-demand, letting your staff
support guests from anywhere. Virdee
software integrates with any PMS, lock,
and payment system for fast rollouts.

www.virdee.io | sales@virdee.io
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